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Regarding : CSC Complaint Centres

The National Human Rights Commission has recently initiated neW m()dcs., [-(l)rilf:hl;iﬁ

complaints by the common public. “This is part of its exereise 10 extend the "u“,cdf’;. i gE08E

/- country. NHRC receives human rights complaints through 6 modcs; (1) 118 online ’rza' .nt].l

{~ portal www hrenet.nic.in, (2) letters through post and through speed post, (3) the Mad,“ JU._

: Free No. 14433, (4) individuals who visit the Madad Centre in the NIIRC office and }Wllc theu

A\ complainis. (3) Cell No. 9816298900 for Human Right Defenders o lodge complaints 1o the

| ~NHRC focal point, and the latest through (6) the 3 Jakh Common Service Centres in the country
on payment of Rs.30/- at the Rural and Urban Kiosks.
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_55; 2 The collaboration between the NHRC and CSCs, pamcu]ar]y, js a great siep to facilitate
}_gﬁfg the common people in rural and urban Tndia for redressal of their grievances related to human
; et right violations.
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"‘ 3. Therefore, | request and urge you 1o popularize the onlinc complaint filing througn CSCs

in the remote areas of your State.
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With regards,
Y ours sincerely.,
, . 0
[

(Jaideep Govind)

Shri. Lalit Kumar Gupta, JAS
Chief Secretary

Govt. of Tripura

Civil Secretariat, Agartala- 799001
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